
          Jennifer A. Silverman, MLIS 
     (213) 821-3057 ∙ jas84961@usc.edu  

 

EDUCATION 

Degrees 

2013, Master of Library and Information Science (MLIS), San Jose State University (SJSU). 

2008, Bachelor of Arts (BA), Social Science, San Diego State University (SDSU). 
 
Certifications 
 
2020, Consumer Health Information Specialization (CHIS), Medical Library Association. 

 

EXPERIENCE 

Professional 

University of Southern California (USC). Los Angeles, CA. Wilson Dental Library 
●​ 2022-present, Assistant University Librarian, Health Sciences Librarian 

 
West Coast University (WCU). Anaheim, CA. Orange County campus library 

●​ 2015-2022, Assistant Librarian 

San Diego Public Library. San Diego, CA. Rancho Bernardo branch library 
●​ 2013-2014, Librarian I 

 
 

PROFESSIONAL PRESENTATIONS  

Posters 

Schilperoort, H., Silverman, J. A., & Merrill-Brugger, A. (2025, October). Empowering student 
research to address oral health disparities. [Poster presentation]. ADEA Fall Meetings 
Professional Development Workshop, Colorado Springs, CO. 
 
Silverman, J. A. (2024, May). No need to reinvent the wheel: Revising existing library tools to 
increase student engagement with Problem-Based Learning (PBL) resources [Poster 
presentation]. Medical Library Association (MLA) conference, virtual.  
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Lightning Talks 
 
Silverman, J. A. (2025, September). Problem-based learning library resources and support: 
Survey insights from first-year dental students. [Lightning Talk presentation]. MLA Dental 
Caucus Fall Showcase, virtual. 
 
Silverman, J. A. (2025, June). Evaluating the usefulness of library tools in support of a health 
sciences curriculum and the helpfulness of librarian assistance: A survey of students' 
perceptions. [Lightning Talk presentation]. MLGSCA Summer Symposium, virtual. 
 
Silverman, J. A. (2025, May). Evaluating the usefulness of library tools in support of a health 
sciences curriculum and the helpfulness of librarian assistance: A survey of students' 
perceptions. [Lightning Talk presentation]. Medical Library Association (MLA) conference, 
Pittsburgh, PA. 
 
Schilperoort, H., & Silverman, J. A. (2025, June). From research guides to curriculum change:  
A collaborative approach to advancing health equity education [Lightning Talk presentation]. 
MLGSCA Summer Symposium, virtual. 
 
Schilperoort, H., & Silverman, J. A. (2025, May). From research guides to curriculum change:  
A collaborative approach to advancing health equity education [Lightning Talk presentation]. 
Medical Library Association (MLA) conference, Pittsburgh, PA.  
 
Kaurloto, C., Quezada, A., Rau, R., & Silverman, J. (2023, March).  STEMM Research 
Workshops [Lightning Talk presentation]. MLGSCA/NCNMLG Joint Spring Symposium, 
virtual.   

 
 

PROGRAMMING 
 
Swenor, B., Steiner, I. (Presenters), & Caldwell, C. B., Eaton, C., Haygood, L., Houk, K., Joseph, 
E., Schonken, M., & Silverman, J. (Facilitators). (2024, April 9). Envisioning inclusivity: A 
panel on libraries and vision disorders [Webinar]. Medical Library Association Community 
Council. https://tinyurl.com/3739rajf  
 
TDS Health (Presenter), & Silverman, J. (Facilitator). (2024, January 25). Library dental 
anatomy tools: “Primal Pictures” [Webinar]. University of Southern California Libraries. 
https://tinyurl.com/medc3u4m  
 

 
 

https://tinyurl.com/3739rajf
https://tinyurl.com/medc3u4m
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MedOne (Presenter), & Silverman, J. (Facilitator). (2024, February 1). Library dental anatomy 
tools: “MedOne Thieme” products [Webinar]. University of Southern California. 
https://tinyurl.com/2xm83n6s 
 
Schilperoort, H., & Silverman, J. (2023). Instruction at Ostrow [Invited Presentation]. USC 
Libraries Teaching Symposium. University of Southern California, Los Angeles, CA.  

 
 

INSTRUCTION 
 
Curricula Library Instruction 
 
Silverman, J. (2025). Medical and health sciences librarianship [Guest Lecture]. In Wallach, R., 
LIM500: Foundations of Library and Information Science. Brightspace. University of Southern 
California, virtual. 
 
Silverman, J. (2024). Citations and literature reviews [Guest Lecture]. In Richeimer, S. & 
Padilla, M., Pain712B: Pain Medicine Capstone. Brightspace. University of Southern California, 
virtual. 
 
Silverman, J. (2022-2025). APA citations [Annual Guest Lecture]. In Enciso, R., GDEN733: 
Research Methodology. Brightspace. University of Southern California, virtual. 
 
Silverman, J. (2022-2025). Avoiding plagiarism [Annual Guest Lecture]. In Enciso, R., 
GDEN733: Research Methodology. Brightspace. University of Southern California, virtual. 
 
Silverman, J. (2022-2025). PICO & Pubmed [Annual Guest Lecture]. In Enciso, R., GDEN733: 
Research Methodology. Brightspace. University of Southern California, virtual. 
 
Silverman, J. (Collaborator) (2022-2025). PICO searching in Pubmed & ADA Clinical Practice 
Guidelines and Dental Evidence [Annual Lecture]. In Habibian, M. & Enciso, R., 
DPBL513a: Evidence-based Dentistry. Brightspace. University of Southern California, virtual. 
 
Silverman, J. (Collaborator) (2022-2025). PICO searching in Pubmed & ADA Clinical Practice 
Guidelines and Dental Evidence [Annual Lecture]. In Habibian, M. & Enciso, R., 
DPBL513c: Evidence-based Dentistry. Brightspace. University of Southern California, virtual. 
 
Silverman, J. (Collaborator) (2022-2025). PICO searching in Pubmed & ADA Clinical Practice 
Guidelines and Dental Evidence [Annual Lecture]. In Habibian, M. & Enciso, R., 
DPBL503b: Evidence-based Dentistry. Brightspace. University of Southern California, virtual. 
 
 
 

 
 

https://tinyurl.com/2xm83n6s
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Non-Curricula Instruction 
 
Silverman, J., (2024-2025). INBDE test prep [Invited Presentation]. DDS Orientation to INBDE 
and Clinical Application of the Biomedical Sciences Exam. University of Southern California, 
virtual. 
 
Silverman, J. (2023-2025). Introduction to library resources & PBL research tools [Invited 
Presentation]. ASPID Introduction to Research Tools Orientation. University of Southern 
California, Los Angeles, CA. 
 
Silverman, J., & Ullman, M. (2023). Avoiding plagiarism: Strategies to identify & avoid 
plagiarism [Invited Presentation]. USC Academic Integrity Week. University of Southern 
California, Los Angeles, CA. 
 
Kaurloto, C., Quezada, A., & Silverman, J. (2023). STEMM Research Workshop Series [Virtual 
workshops]. USC Libraries. University of Southern California. 
 
Silverman, J., & USC Libraries. (2023, October 2). PBL Learning Needs research checklist: A 
guide for PBL students [Webinar]. Youtube. 
 
Silverman, J. (2022-2025). Library resource selection [Invited Presentation]. DDS Learning 
Need Construction & Resource Selection Orientation. University of Southern California, virtual. 
 
Silverman, J. (2022-2025). Introduction to library services [Invited Presentation]. DDS Program 
Intro & Library Resources Orientation. University of Southern California, virtual. 

 

GRANTS 

Schilperoort, H. (Lead), & Silverman, J., Borland Mann, J., Merrill-Brugger, A., Navazesh, M. 
(Collaborators). (2023-2024). Oral Health Equity in Dental Curricula. Grant administered by 
University of Southern California, USC Libraries, Dean’s Challenge Grant. Grant: $2,750 

 

LIBRARY SERVICE 

USC Libraries 

●​ Faculty Council, 2025-Present 
o​ Vice-President/President-Elect, 2025-2026 

●​ Staff Mentorship Committee, Mentor, 2025-Present 
●​ Big Ten Academic Alliance (BTAA) Instruction Librarians Community of Practice, 

2024-Present 
●​ Affordable Learning Resources Working Group, 2024-Present 
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●​ Annual Review Working Group, 2023-2024 
●​ Faculty Elections Committee, 2023-2025 

o​ Chair, 2024-2025 
●​ Orientation Working Group, 2022-2023 
●​ Libguides Committee, 2022-Present 

 
 

PROFESSIONAL AFFILIATIONS 

Local 

●​ Medical Library Group of Southern California and Arizona (MLGSCA), 2022-Present  
o​ Internal Auditor/Finance Committee Member, 2024-Present 
o​ Membership Committee member, 2023-Present 

●​ California Academic & Research Libraries (CARL), 2016-Present 
o​ Director at Large, Private and Independent Institutions, 2024-2026​ 
o​ Treasurer, 2021-2023 
o​ Interim Membership Director, 2021-2022 

●​ Lifelong Information Literacy (LILi), 2015-Present 
o​ Advisory Board Member, 2019-2022 

National 

●​ Medical Library Association (MLA), 2022-Present 
o​ Accessibility & Disability Caucus Chair-Elect/Chair/Past-Chair, 2023-2026 
o​ MLA History Committee member, 2024-Present 

●​ American Dental Education Association (ADEA), 2022-Present 
●​ American Library Association (ALA), 2012-2022 

 
 

HONORS/AWARDS 

2025, MLGSCA Professional Development Award, Medical Library Group of Southern 
California and Arizona (MLGSCA). Grant $500. 
 
2023, Harriet L. Steuernagel Continuing Education Grant, Medical Library Association (MLA), 
Dental Caucus. Grant $500. 
 
2012, Inland Empire LEADS (IE LEADS), Institute of Museum & Library Services (IMLS)  
Laura Bush 21st Century Librarian Program. Fellowship to cover cost of LIS tuition. 
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PROFESSIONAL DEVELOPMENT/CONTINUING EDUCATION 

Webinar Attendance 
 
2025 (March 3), Adopt, Don't Shop! Open Education Resources at USC. University of Southern 
California (USC) Libraries. Webinar. 
 
2024 (October 21), TikTok to Textbooks - Engaging Gen Z in the Classroom. American Dental 
Education Association (ADEA). Webinar. 
  
2023 (September 12), Embracing Universal Course Design to Improve Accessibility & 
Inclusiveness. Medical Library Association (MLA). Webinar. 
 
Courses 
 
2025 (March). Approaches to trauma-informed medical librarianship. Medical Library Group of 
Southern California and Arizona (MLGSCA), Zoom. CE contact hours: 1.5  
 
2024 (March). Writing for publication in scholarly or trade outlets. Library Juice Academy, 
Moodle. CE Credits: 1.5 CEUs 
 
2023 (January-April). Faculty Teaching Institute. USC Center for Excellence in Teaching (CET), 
Blackboard.  
 
2022 (September-November). Evidence-Based Practice for the medical librarian. University of 
North Carolina at Chapel Hill, Sakai. CE contact hours: 35 
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