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EDUCATION

Master’s in Library and Information Science (MLIS)
San Jose State University, San Jose, CA. 2011-2013

Bachelor of Arts (BA) in Social Science
San Diego State University, San Diego, CA. 2004-2008

PROFESSIONAL EXPERIENCE

Information Services Librarian, University of Southern California (USC)
Los Angeles, CA (June 2022-Present)
Assistant University Librarian, Wilson Dental Library, USC Libraries

Assistant Librarian, West Coast University (WCU)
Anaheim, CA (June 2015-June 2022)
Orange County campus library, WCU Libraries

Librarian I, San Diego Public Library
San Diego, CA (November 2013-November 2014)
Rancho Bernardo branch library

PRESENTATIONS

Lightning Talks

Kaurloto, Cari, Quezada, Alvaro, Rau, Renee & Jennifer Silverman. “STEMM Research
Workshops: A Health Sciences and STEM Libraries Collaboration.” MLGSCA/NCNMLG Joint
Spring Symposium. Virtual conference. March 9, 2023.

PROGRAM PLANNING & OUTREACH

University of Southern California Libraries

Library “Ask Me Anything” tabling for Spring 2023 Semester. In collaboration with the Orientation
Working Group, I managed staffing and programming of one event table near Doheny Library to
welcome students to the new semester and answer questions. January 2023.

“Wilson Dental Library’s Study On Contest” via Instagram and email.  Students had to submit proof
of completing one of the library’s recommended study tips for a chance to win a gift card.
November-December 2022.

Scholarly Impact Challenge via Instagram and email with members of Norris Medical Library and
Science and Engineering Library, October 2022.

Wilson Dental Library Instagram page with Hannah Schilperoort, launched October 2022.

“DDS Orientation Parts 1 & 2: “Library Resources & Services; Library Resource Selection.” In



collaboration with Hannah Schilperoort, presenting a virtual orientation to new DDS students.
September 2022.

“DDS New Student Welcome Tabling.” In collaboration with Olivia Carreon and Hannah
Schilperoort, staffing an in-person table to welcome new DDS students. August 24, 2022.

TEACHING & WORKSHOPS (selected)____________________________________________

University of Southern California

Renee Rau and Jennifer Silverman. “The Critical Research Process & Citation Management.” Two
virtual workshop sessions. Part of STEMM Research Workshop series, USC Libraries,
January-February 2023.

Schilperoort, Hannah, Jennifer Silverman & Ostrow Faculty. “Evidence-Based Dentistry” one-shot
session. 2 sections of DPBL503b for first year DDS students at USC Ostrow School of
Dentistry, January 2023.

Silverman, Jennifer and Ostrow Faculty. “Avoiding Plagiarism” one-shot session. GDEN 733 at
USC Ostrow School of Dentistry, November 3, 2022.

Schilperoort, Hannah, Jennifer Silverman & Ostrow Faculty. “Evidence-Based Dentistry” one-shot
session. 4 sections of DPBL503b for second year DDS students at USC Ostrow School of
Dentistry, October 2022.

Schilperoort, Hannah, Jennifer Silverman & Ostrow Faculty. “PICO and Pubmed” one-shot session.
GDEN 733 at USC Ostrow School of Dentistry, September 2022.

LIBRARY/ UNIVERSITY SERVICE

University of Southern California Libraries

Advisory Committees
Orientation Working Group, Member, December 2022-present
Libguides Committee, Member, August 2022-present

PROFESSIONAL AFFILIATIONS & SERVICE

Service
California Academic & Research Libraries (CARL), Treasurer, 2021-present;

Interim CARL Membership Director, 2021-2022
Lifelong Information Literacy (LILi) group, Board Member, 2019-2022

Memberships
Medical Library Association (MLA), 2022-present
California Academic & Research Libraries (CARL), 2016-present
American Libraries Association (ALA), 2012-2022

GRANTS

Silverman, Jennifer. ”Harriet L. Steuernagel Continuing Education Grant.” Medical Library
Association, Dental Caucus. ($500 for attendance at MLA|SLA 23 Conference).



CONTINUING EDUCATION

“Faculty Teaching Institute Spring 2023.” Virtual instruction-focused continuing education institute.
USC Center for Excellence in Teaching (CET). Instructors: Ingrid Steiner and Jeanine Borland
Mann. January-April 2023.

“Evidence-Based Practice and the Medical Librarian.” Course for Medical Library Association
CE credit, University of North Carolina at Chapel Hill. Instructors: Sarah Cantrell and Megan von
Isenburg. September-November 2022.

“Teaching and Learning: Introducing New Topics, Pivoting Online, and Starting from
Scratch.” LILi: Lifelong Information Literacy annual conference. Various speakers. July 8,
2022.


